MyHMuMnansHoe BI04KeTHOe LOLLKOMbHOe 06pa3oBaTe/ibHoe yUpexaeHue
«[leTckmin cag Ne 4 KOMOGMHMPOBAHHOIO BMAa ropoga bokcuToropckax»

MPUHATO YTBEPXAEHO
MegarorMyeckMm COBETOM Mprkasom fhidorx 1Y 2021ropa
Mpotokon Ne Z ot /£ [/ 2021 roga

MNOJTOXXEHNE
0 NMopsigKe pacCMOTPeHNs obpaLleHnid rpaxkaaH
B

MyHULMNanbHoe 6104KEeTHOE [J0LLIKONIbHOE 06pa3oBaTe/lbHOe yUpexaeHune

«[eTckuin cag Ne 4 KoMbMHUpPOBaHHOIO Buaa ropoga bokcuToropcka»

r.bokcutoropck, 2021 rop



1.06uime nonoxeHms

1.1. Hactosuwee [lonoxeHne 0 MopsiagKe PacCMOTPeHWs O0OpalleHUin rpaaaH B MyHMUUNaNbHOE
6r0)KeTHOE AOLWKONIbHOEe 0b6pa3oBaTenbHOe yupexaeHune «eTckuid cag Ne 4 KOMOMHMPOBAHHOMO BUAA
ropoga bokcutoropcka» (panee - AOY) pa3paboTaHO B COOTBETCTBMM C PefepasibHbIM 3aKOHOM OT
02.05.2006 Ne 59-d3 «O nopsgKe pacCMOTPeHMs 06palLeHnin rpaxgaH Poccuiickoin defepaumms.

12. TlonoXeHWeM perynvpyroTcs MNpaBOOTHOLIEHWS, CBA3aHHble C peanu3auueid rpaxgaHuHom PO
3aKpeneHHoro 3a HuM KoHcTtuTyumeid P® npaBa obpalleHus B opraHbl MECTHOrO CaMOyrnpaBfieHus,
yCTaHaBNM1BaeTCA NOPALOK pacCMOTPeHNs 0bpalleHnii rpaxaaH B agMuHucTpauumto JOY.

1.3. OpraHusauus paboTbl C 06palLeHUAMY FpaxiaH B afMUHUCTpauunio JOY Beaetcs B COOTBETCTBUM C
KoHcTuTyumein P®, degepanbHbiM 3akoHOM 0T 06.10.2003 r. Ne 131-d3 «O6 06WMX NpuHUMMIAx
opraHusaumMm MecTHOro camoynpasfieHns B PP, « ®degepasibHbIM 3akoHOM 0T 02.02.06 1. Ne 56-®3 «O
nopsiake paccMOTpeHus obpalyeHmnin rpaxgaH P®», 3akoHom P® Ne273-d3 «O6 obpa3oBaHUN B PD»,
Ycrtasom AOY v HacToAwmMM MON0XKeHNeM.

14. YCTaHOB/EHHbIN HacToAWMM [loNoXeHMeM MNOPALOK pacCMOTPeHWs ob6palleHuid  rpaxpjaH
pacrnpocTpaHaeTca Ha BCe Ob6palleHWs rpaxiaH, 3a UCK/YeHWeM 06palleHuid, KOTopble nogsiexar
PacCMOTPEHUIO B MHOM MOPsiKe, YCTaHOB/IEHHOM (heflepasibHbIMU KOHCTUTYLNOHHBIMU 3aKOHaMU U
MHbIMW  (DefepanibHbIMU  3aKOHaMK, a TakKXe MUCEM, WCMOMHEHHbIX Ha OMuUManbHbIX 61aHKax
YUPEXAEHWIA, opraHu3aLnii, npegnpuaTuii, NOANUCaAHHbLIX UX PYKOBOAUTENSAMU, YNOIHOMOYEHHbIMU Ha
TO /IMLaMK, KOTOpPble paccMaTpuBatoTCs B MOPALKE, YCTAaHOBIEHHOM NS 06LLEen KOPPECMOHAEHLUN.

15. YcTaHOBNeHHbIW HacToAwMM [lofoXKeHWeM MNOPALOK PacCMOTPeHUs 06palleHnid  rpaxiaH
pacrnpocTpaHAeTca Ha NpPaBOOTHOLUEHMS, CBA3aHHble C PacCMOTPEHMEeM O06palleHWin MHOCTPaHHbIX
rpaxgaH u nuy 6e3 rpaxpaHcTBa, 3a WCKNHOYEHWEM CyyaeB, YCTaHOB/EHHbIX MeXAYHapOLHbIM
Aorosopom Poccuiickoin degepaunn nan eaepanbHbIM 3aKOHOM.

16. MNpu paccmoTpeHUn obpalleHUss He [OMYCKaeTcsa pasr/ialleHue CBefeHWN, cofepxaliuxcs B
obpalleHnn, a Takxke CBefeHWI, KacaloLMXCA YaCTHOW XXWM3HM TpaxjaHuHa, 6e3 ero cornacus. He
ABNSETCA pasrnalleHneM CBefeHWI, cojepxalmxcs B 06palieHuu, HanpasjieHue MNUCbMEHHOMO
obpallyeHns B roCyapCTBEHHbI OpraH, opraH MecTHOro CamOynpaB/ieHNs UK LAOMKHOCTHOMY NuLy, B
KOMMNETEHLMIO KOTOPbIX BXOAMUT peLLeHre NOoCTaB/eHHbIX B 06pallleHne BONPOCOB.

17. AgmuHuctpaumsa [OOY cucTtemaTUyecky aHanmsnpyer un  o06o6waet obpalleHns rpaxpgaH,
cofeprkallmecs B HUX KPUTUYECKME 3aMeyaHWs, C LieNlbl0 CBOEBPEMEHHOIO BbIAB/IEHUA U YCTPaHEeHUs
MPUYMH, NMOPOXAAILINX HapYLLEeHWe NpaB N OXpaHAeMbIX 3aKOHOM MHTEPECOB rpaXkaaH.

2. lMpaBo rpaxjaH Ha obpalleHue

2.1. [paxpaHe VMeOT npaBo 06pawaTbCAd SIMYHO, B YCTAHOB/IEHHOW (DOpPMe, a TakXe HanpasfAThb
UHOMBUAYASIbHbIE U KONMEKTUBHbIE MUCbMEHHble 0bpaleHus (B T.4. MO0 MH(OPMALMNOHHbLIM CUCTEMaM
06LLero Nonb30BaHUS B 3NeKTPOHHOW (opmMe) B agMmuHucTpaumto 4OY nm6o LOMKHOCTHLIM NULAM.

2.2. [paxpaHe peanu3yloT NpaBo Ha ob6palleHne cBOGOAHO M LOOPOBONBHO, He Hapyllas npas W
CB06OAbI APYTUX NNLL.

2.3. ®dopma obpalleHns rpaxaaHaMun BbIGNpaeTcs caMOCTOATENbHO.

2.4. PaccMOTpeHMe 06paLleHNn rpaxjaH OCyLLeCTBNAETCS 6ecniaTHo.

2.5. Tpu paccmoTpeHuUn obpalyeHns B agMmuHucTpaumio 4OY rpaxaaHuH uMeeT npaso:

1)  npeacTaBnATb LOMNOMHUTENbHbIE LOKYMEHTbI U MaTepuasbl, 160 obpawaTbcs ¢ Npocbboin 06 nx
ncTpeboBaHMK, B TOM YNC/e B 3NIEKTPOHHOM (hopMme;

2)  3HaKOMUTbLCA C LJOKYMEHTamMu 1 MaTepuanamu, KacaroLmmmncs pacCMOTPeHMs 06paLLeHns, ecnm aTo
He 3aTparvBaeT npasa, CBOOOAbI M 3aKOHHbIE MHTEPECHI APYrMX /UL, €CN B YKa3aHHbIX AOKYMEHTax U
mMaTepuanax He COAEPXKAaTCcA CBEAEHWUS, COCTaBANOLME TFOCYAAPCTBEHHYKO WM WUHYK OXPaHAeMyto
(heiepasibHbIM 3aKOHOM TailHy;

3) nonyyaTb MNWCbMEHHBLIA OTBET MO CYyLIECTBY MOCTaBNeHHbIX B 06palleHne BONPOCOB, B
YCTaHOB/IEHHbIE 3aKOHOM CPOKM, 3a WUCK/IIOYEHMEM CflyyaeB, YKasaHHbIX B n.n.5.4, 5.8 HacToALero
MonoxeHns, yBefoMeHVe O nepeajpecauun MUCbMEHHOro o6palleHns B rocyAapCTBEHHble OpraHbl,
opraH MecTHOro camoyrnpasfieH!a UK LOMKHOCTHOMY fIMLY, B KOMMNETEHLMIO KOTOPbIX BXOAUT peLleHue
MoCTaB/IEHHbIX B 06paLlleH i BONPOCOB.



4)  obpawaTtbCs C Xanoboi Ha NPMHATOE NO 06paLleHuIO pelleHne unu fgeincteue (6e3geiicTeune), B
CBS3M C pacCMOTpPeHMeM 0bpaLLeHNs B aAMUHUCTPATUBHOM U (Un) cyebHOM Nopsigke B COOTBETCTBUM C
3aKoHOJaTeNnbCTBOM Poccuitickoil defepaummn, a Takxke C 3asBNeHWEM O MpeKpaLleHWn pacCMOTPeHUS
obpaLLeHus.

3. Tpe6oBaHUA K MUCbMEHHOMY 06pallleHNto

3.1. B nucbMeHHOM ob6palleHnn rpaxpaH B 0053aTe/lbHOM MOPAAKE YKa3blBaeTCHd HauMMeHOBaHWe
aAMUHUCTpauun, nMbo hamununs, MMs, OTHECTBO COOTBETCTBYHOLLEro [AO/IKHOCTHOrO nuua Wan ero
[OMKHOCTb B agMUHUCTpauumn AOY, a Takke CBOK (haMUMIO, MMS, OTYECTBO, NOYTOBLIA afpec, no
KOTOPOMY [O/DKEH OblTb Hanpas/fieH OTBET, YBeAOM/EHME nepeajgpecauumn obpalleHus, nsnaraet CyTb
NpPeasIoKeHNs, 3a9BNeHNSA NN XKanobbl, CTaBUT IMYHYIO MOAMUCH U AaTy.

3.2. B cnyyae Heo6XxoAMMOCTM B NOATBEPXAEHWE CBOWX [O0BOAOB TPaXKAaHUH MO MUCbMEHHOMY
obpallleHnto npunaraetT LOKYMEHTbl WM MmaTepuanbl NG00 WX KOMUM, KHUKKW W OpPUTMHAIbI UHBIX
[OKYMEHTOB, NMPUNIOXEHHbIE K 06paLleHnsAM, BO3BPaLLAKTCA 3aaBUTENAM MO UX NPOCckoe.

3.3. O6pauleHue, noctynueliee B AgMmuHucTpaumo AOY no MHHOPMALMOHHBLIM cucTeMaM O6LLEero
NONb30BaHNA, MOAEXNT PACCMOTPEHUIO B MOPAAKE, YCTAHOB/IEHHOM HAcTOALWMUM MonoxeHnem.

3.4. TpaxgaHuWH HanpasBnseT CBOe MUCbMEHHOe obpalleHne HenoCcpeACTBEHHO Ha MMS 3aBeAyHOLLEro
[AOY vnn ero 3amecTutenein, B KOMNETEHLMN KOTOPbIX BXOAWUT peLleHne MOCTaBMEHHbIX B 06paLleHnm
BOMpPOCOB.

3.5. TwncbMeHHoe obpalleHne NOANEXNUT 0683aTeIbHON perncTpaymm B TeYeHne Tpex AHEen ¢ MOMeHTa
NOCTYN/IEHUA.

Bce noctynawowue B agmuHuctpauuto JOY nuCbMeHHble o06paleHns rpaxgaH nNpUHUMaoTCS,
YUMTbIBAKOTCA, PErUCTPUPYIOTCS. PerncTpaumoHHbIA WMHAEKC O6palieHns rpaxjaH YKasblBaeTcs B
NMUCbMEHHOM 00paLLeHNK, KOTOPbIA CTaBUTCA B HUXXHEM MpaBoOM Yray NepBoro ancTa.

3.6. Tnucbma rpaxgaH C MOMETKOM «/MYHO» MOCMe MPOYTeHWs afpecaToM, B C/y4vae, €Civ B HUX
CTaBATCA BOMPOCHI, TpebyoLine ouumanbHbIX 0TBETOB, NepefatdTCca Ha perncTpalmio B yCTaHOB/IEHHOM
nopaake.

3.7. TlucbMeHHOe obpalleHue, cofepXKallee BOMPOCHI, pelleHne KOTOPbIX He BXOAUT B KOMMETEHLMIO
agMuHucTpaumm AOY, NOANeXWUT TMepecbiike B TEYEHWe CeMU [HEeA Cco [AHA perucTpauun B
COOTBETCTBYIOLMIA OpraH WM COOTBETCTBYHOLEMY [AO/MKHOCTHOMY NULY, B KOMMETEHLMIO KOTOPOro
BXOAMT peLleHne TMOCTaBNeHHbIX B O06paleHun BOMNPOCOB, C YBEAOMJIEHMEM rpaXdaHWHa o
nepeagpecayumn ero obpalieHus, 3a WCK/IOYEeHWEM cnyyast, ykasaHHoro B n.n. 5.4, 5.8 HacTtosulero
MonoxxeHus.

3.8. 3anpeliaetcd HanpaBnATb Xanobbl rpaxpaH Ha pPacCMOTPEHUE TeM [AO/HKHOCTHbIM /iMuam
agMuHucTpaunn AOY, peweHune nnu aeinctene (6e3gericTeme) KOTopbix 06xanyeTcs.

4. PaccmoTpeHune obpallleHnii rpaxaaH, NoaroToBKa 0TBETOB

4.1. OG6palyeHune, nocTynueLlee 3aBegytowemy JOY, noanexuT oba3aTeslbHOMY pacCMOTPEHMIO.

4.2. Ydet, perncrpayus, Xof pacCMOTPeHUs 06palleHns rpaxaaH OCYLLEeCTBAAKTCA 3aBefytouwmm C
3aHeCeHMeM B XXYpHa/1 U KapTOUKY JIMYHOTO npuema.

4.3. 3asegyrowmii 4OY:

- obecneymBaeT 0O6bEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pacCMOTpeHue obpalleHus, B Cry4vae
Heo6X0AMMOCTU - N C y4acTUeM rpaxkAaHuHa, HanpaBMBLLErO obpalleHue;

- 3anpallmBaeT HeobXoAauMble A1 PacCMOTPeHUs 0bpalleHUs AOKYMEHTbl M MaTtepuanbl B ApYyrux
opraHax uy apyrux npeanpuaTuii 1 opraHnsaumin ropoaa, 3a UCKKYEeHWEM CyA0B, OpraHoB A03HaHUS U
opraHoB npeABapuTENbLHOrO CNeACTBUS;

- NMPWHMMaET Mepbl, HanpaBfieHHble Ha BOCCTAHOB/IEHWE WAW 3aLUTY HapyLleHHbIX npas, cBO60OA W
3aKOHHbIX MHTEPECOB rpaXkKaaHuHa;

- AjaeT NUCbMEeHHbIE OTBETbI MO CYLLLECTBY MOCTaB/EHHbIX B 06paLleHUn BONPOCOB;

- YBEAOMASAET rpaXkJaHnHa 0 HanpaBieHUW ero obpalleHnst Ha pacCCMOTPEHME B APYTOil opraH unv apyrue
NpeanpuaTUS 1 opraHu3auny ropoa B COOTBETCTBUM C UX KOMMETEHLMEN.

4.4. YupexpeHus, npeanpuaTua n opraHusaunm ropoga no HanpasieHHOMY B YCTaHOB/IEHHOM MOPAAKe



3anpocy 3aBegytoulero [AOY, paccmaTpuBalowero obpalleHne, 0693aHbl B TeueHue 15 aHel
npefocTaBNATb  AOKYMEHTbl W MaTepuanbl, Heob6XoAuMble [N PaccCMOTpeHUs obpalleHus 3a
NCK/IOYEHMEM [OKYMEHTOB W MaTepuasioB, B KOTOPbIX COAEpPXKaTtCcA CBefeHUs, CcoCTas/saoLLue
rOCYAapCTBEHHYIO MM OXpaHseMyto (hefepasibHbIM 3aKOHOM TaliHy, W A1S KOTOPbIX YCTaHOBNEH OCOObIN
nopafoK npesocTas/eHns.

4.5. OTBeTbl Ha 0bpalleHns rpaxaaH, npucnaHHble Ha ums 3asegytollero AOY, rotoBaTca Ha GnaHkKe
yupexzeHus 3a nognucelo 3asegytoulero OY 1 perucTpupyroTcs B XXypHase.

4.6. OTBeTbl [O/KHbI COAepXaTb KOHKPETHYK W YeTKyl WH(opmMauMio Mo BCeM Bonpocam,
MoCTaB/IEHHbIM B 06paLLeHny rpaxaaH. Ecnun 3asaBuTento faH OTBET B YCTHOW hopme, TO B MaTepuanax,
MPUNOXEHHbIX K 00paLleHnto, JO/MKHO ObITb 3TO YKa3aHO. Ecnn faetcsi NpOMeXyTOYHbIA OTBET, TO
YKa3blBaeTCsA CPOK OKOHYATENbHOrO peLLeHns NocTaBleHHOro Bomnpoca.

OTBeTbl, MOArOTOB/IEHHbIE HA OCHOBaHUM MPaBOBbLIX JOKYMEHTOB, JO/KHbI COAEPXKaTb PEKBU3NTLI ITUX
[OKYMEHTOB C yKasaHWeMm AaTbl U HaMeHOBaHUA. N

OTBeT Ha KON/EKTUBHOe ObpalleHne OTNpaBseTCcs Ha UMA NepBoro MoAnucasLUero ero nuua, ecnn B
NNUCbMe HE OrOBOPEHO KOHKPETHOE NINL0, KOMY HaNeXuT AaTb OTBET.

OTBeT Ha obpalleHune, nocTynusLlee B AgMuHucTpaumio 4OY no MH(HOPMALVNOHHBLIM Cc1UCTEMaM OB6LLEro
Nosib30BaHWUA, HanpasBseTca Nno NOYTOBOMY afpecy, yKasaHHOMY B 06paLleHnu.

4.7. O6paleHna rpaxgaH nocne WX pPacCMOTPEHUA WCMOMHUTENAMU BO3BPALLAKOTCA CO BCEMM
OTHOCALWMMUCA K HUM MaTepuanamun 3asegytowemy AOY, KOTOpblA hopMupyeT fena, B TOM 4Yucie ¢
OTBETOM 3aBUTENIO B C/ly4yae, ecnn [aBanocb NopyyeHne MHHOPMMPOBATL PYKOBOACTBO O pe3yrbrarax
paccMoTpeHus.

4.8. TlopsAgoK BWU3MPOBAHWA MOATOTOBNEHHLIX OTBETOB Ha 06palleHWs rpaxgaH 3a NoANUCbIo
3asesytowero OY 1 ero 3aMecTuTenell ycTaHaB/IMBAETCS CReay L NiA:

Ha BTOPOM 3K3eMMdpe OTBeTa 3afBUTE/NI0 B /IEBOM HUXHEM Yrny YKasbiBaeTcd (haMunna u noanuch
WCNOMHUTENS, HOMEpP ero CcnyebHOro TeneoHa, a TakXke MPOCTaBNASKOTCA BU3bl PYKOBOAWUTENEN,
y4yacTBOBaBLUMX B NOArOTOBKE OTBETA, C pacluM(ppoBKOl haMunnii.

4.9. Ha Kaxzaom obpallleHnn Nocne 0KOHYaTeIbHOro PELLEHNs U ero UCNONHEeHNA A0/MKHA ObITb OTMETKA
06 ncnonHeHun «B feno», gata U NMYHAA NOAMUCH LOMHKHOCTHOMO NWLA, MPUHABLLETO 3TO PeLUeHue.
MpefnoXeHns, 3ad9BNEHNA U Xanobbl, KONUN OTBETOB Ha rpaxiaH (hOpMUPYIOTCA B [ie/10 B COOTBETCTBUN
C YTBEPXXAEHHO HOMEHKIaTYpon gen.

5. TMopAafoK pacCMOTPEHMA OTAENIbHbIX 06paLleHunin

5.1. OG6paweHna rpaxgaH, noctynuewmne 3asegytowero AOY un3 cpefcTB MacCoBOM MHGopmaumm,
paccMaTpuBaroTCA B NMOPSAAKE M CPOKKM, NpeAyCMOTPEHHbIe HACTOAWMM MOoN0XKeHNeM.

5.2. B cnyyae ecim B NUCbMEHHOM 06palleHUM He yKasaHa (amunvsa rpakgaHuHa, HanpaBWBLLENO
obpallleHne 1 NoYTOoBbIN agpec, N0 KOTOPOMY AO/MKEH ObiTb HampaBfeH OTBET, OTBET Ha obpalleHne He
faeTca 3asegyrownm AOY, NpUHUMaeTCa pelleHne o cnncaHuy aHHoro obpatleHns «B aenos.

5.3. Ecnv B yKazaHHOM ob6pallleH N cogepyaTcs CBefeHMs O MOoAroTaBIMBaeMOM, COBEPLUAEMOM WK
COBEpLLEHHOM NPOTUBOMNPABHOM AesiHWUW, a TaKXXe 0 /nLe, ero noAroTas/MBaroLLEM, COBEPLLAOLLEM WA
COBEpLUMBLLEM, OOpaLLeHMe NOANEXUT HanpaB/IEHNIO B OpraH B COOTBETCTBUN C €0 KOMMETEHLMEN.

5.4. O6palieHre, B KOTOpom o0bXanyetcs cyfebHOe pelleHMe, BO3BpallaeTca rpaxgaHuWHy c
pas3bsiCHEHWEM MopsiAKa 006)kanoBaHUSI AaHHOTO CyAebGHOro pelleHns B TeYeHWe CEeMWU [Heid COo AHA
perncrpayun gaHHoro obpatyeHus.

55. Mpu nofyyeHUM NUCbMEHHOro  obpalieHns, B  KOTOPOM  COAEepXXaTcs  HeLeH3ypHble,
OCKOpOWTENbHbIE BbIPXKEHUSA, YTPO3bl XXWU3HW, 340POBLI0 UM UMYLLECTBY AO/MKHOCTHOrO /MLA, a Takxe
USIEHOB €ro CeMbW 3aBeAyHOLLMIA BNpaBe OCTaBUTbL 0bpalleHme 6e3 0TBeTa Mo CyLecTBY NOCTaBNEHHbIX B
HeM BOMPOCOB M COOOWMTL rpaXaaHuWHy, HanpasuBlieMy ob6palieHve, O HegonycTUMOCTU
310ynoTpe6eHns NpaBoMm.

PelleHne 0 cnucaHuMM [aHHOro obpalwieHns «B geno» u HanpaefeHWM COOOLLEHMS 3asaBUTENO O
HeonyCTMMOCTM 3/710ynoTpebeHnss npaBoM MPUHUMAETCS M NOAMMCbLIBaETCS 3asedyrowmnm AOY wnn
3aMecTUTesneM.

5.6. B cnyyae ecnvM TeKCT MUCbMEHHOro obpalleHus He MoaJaeTcs MNpoYTEHUO, obpalleHne He
NOA/IEXUT HanpaB/EHNIO HA PpaCCMOTPEHME 1 OTBET Ha HEro He Jaetcs. 3asaBuTesto 06 aTom coobLiaeTcs B



TeueHne CeMu [Hel CO AHA perncTpayumn obpalleHus, eciv ero ammnmna n NoYTOBbIN afpec NOALAOTCS
MPOYTEHUIO. PelleHne O CNWcaHUM [JaHHOro o6bpaweHns «B aeno» M COO6LLEHUM  338BUTENHO
NMPUHUMAKOTCA U MOAMNCLIBAIOTCA 3aBeAYOWMM WX 3aMeCTUTESNIEM.

5.7. O6palleHns rpaxgaH, NnocTynueLLMe OT OAHOro 1 TOro Xe nnLa No 0LHOMY 1 TOMY >XXe BOMNpocy,
eC/ CO BPeMeHM Mofayn rnepBoro ob6palleHns UCTEK YCTAHOB/IEHHbIA HacTOAWMM [MON0XEHMEM CPOK
PacCMOTPEHUS WU 3aABUTE/Ib He COrnaceH C MPUHATBIM MO ero 06palleHUI0 peLleHneM, CHMTaKTCH
MOBTOPHbLIMMU.

Mpy paboTe C MOBTOPHbIMU ObpaLLEHNAMU (HOPMUPYETCA /0 C YXKe UMEKLWMMUCA OKYMeHTaMu Mo
obpalleHnsM AaHHOro 3asBUTENS.

He cunTatoTCcq NOBTOPHLIMM 06paLLeHNs OLHOIO M TOr0 XXe 3adBUTENSA, HO MO Pa3HbIM BONpPOCaM, a Takxe
MHOrOKpaTHble - M0 OLHOMY W TOMY >Xe BOMPOCY B Ciyvae, €Cfvi NMPUYUHbLI, MO0 KOTOPbIM OTBET MO
CYLLLeCTBY MOCTaB/IeHHbIX B 06paLLeHn BONPOCOB He MOT ObiTb AaH, B NOCNeAYHOLWEM OblN YCTPaHEHbI,
rpaXkgaHuH Bnpase BHOBb HanpaBUTb 0bpallieHne 3aBesyolemy JOY.

5.8. B cnydyae ecnm B NUCbMEHHOM O00OpaLLeHUN rpaxjaHUHa COLEPXKMUTCSH BOMPOC, HA KOTOPbIA emy
MHOFOKpPaTHO [JaBa/MCb MUCbMEHHbIE OTBETbl MO CYLLECTBY B CBA3M C paHee Hanpas/ieHHbIMU
obpallleHMsmMKn, M Mpu 3TOM B 00OpaleHUn He MPUBOAATCA HOBble [J0BOAbI WNM 06CTOATENbCTBA
3asegytownii OY BnpaBe NPUHATb pelleHWe O 6e30CHOBATE/IbHOCTM O4YepefHOro obpalleHus u
MpekpawieHn nepennckn C rpaxgaHnHom. O [aHHOM peLleHun YBeJOMIAEeTCA TpaXK4aHWUH,
HarnpaBMBLUMNIA obpaLLeHue.

5.9. B cnyuvae ecnv 0TBeT N0 CyLLECTBY NOCTaB/IEHHOr0 BOMpoca B 06paLLleHU He MOXET 6bITb AaH 6e3
pasrnawleHusi CBeAEHWUA, COCTaBASIOLMX OXpaHsaeMyto (efepasbHbIM 3aKOHOM TaliHy, FpaaaHUuHY,
HarnpasuBLLeMY oOOpalleHne, coobLaeTca O HeBO3MOXHOCTW [aTb OTBET MO CYLLEeCTBY B CBA3N C
HeAoNyCTUMOCTLIO pasrialleHns yKaszaHHbIX CBeAeHU.

6. CpoKKu paccMOTpeHUs1 obpalleHnin 1 yBeaoOM/IeHNE 3as1BUTESEN

6.1. TMncbMeHHble obpalleHus, nocTynueluMe 3aBegytowemy AOY, paccmatpusatotca B TedeHue 30
[HEN Co [iHA NX perncTpauum, 3a UCKI0YeHEM cinyyas ykasaHHoro B yactu 1.1. ctatbn 12 defepasibHOM0
3akoHa o1 02.05.2006 Ne 59-®3.

6.2. B ucknounTeNbHbIX Cnyyasx, a Tak e B Cllyyae HanpaBneHus 3anpoca, NpeLyCcMOTPEHHOTO YacTbio
2 ctatbu 10 depepanbHoro 3akoHa 02.05.2006 Ne 59-d3, 3aBefytowMii BrpaBe MNpPOA/UTbL CPOK
paccMOTpeHust obpaleHns He 6onee Yyem Ha 30 AHeNW, yBeOMUB O NPOAJIEHUN CPOKA €ro pacCMOTPEHUS
rpaxgaHunHa, HanpasuBLuero obpatieHue. lMpogneHne cpoka OPOPMIISETCA UCMONHUTENAMU HE MeHee
4eMm 3a NATb AHEN 40 UCTEYEHUS CPOKa PacCMOTPeHUsA 0bpaLLeHus.

7. OpraHunsaumsa paboTbl Mo JIMYHOMY NMPUEMY FpaxjaH

7.1. TpadvK 1 NOpsAOK NMMYHOro npuema rpaxgaH B OY ycTaHaBNMBAETCA PYKOBOAUTENEM.

7.2. Tlpy NMYHOM NpUeMe rPaxXLaHUH NPeLbABNAET JOKYMEHT, YAOCTOBEPSAOLMNIA ero IMYHOCTb.

7.3. Tlo Bonpocam, He BXOAALMM B KOMMNETeHUMIO 3aBefytowero JOY, 3ad9BUTENAM pPeKOMeHAyeTcs
06paTUTLCA B COOTBETCTBYIOLLME OpraHbl, YUPEXAeHUs, opraHm3aLmn.

7.4. Bo Bpemsa 3anucu Ha MNpuem 3aBefyHOLWWIA 3aNONHAET KapTOuKy JIMYHOrO Mnpuema rpaxjaHuHa
(hopma npunaraetcs), B KOTOPYH 3aHOCUTCS COAEPXaHWe 06palleHns rpakaaHMHa Ha IMYHOM Npueme, a
TaKKe pPe3oniouMsa Befywero npuem, C MNOpyyYeHWeM [O/HKHOCTHOMY nuuy. [pyu Heo6xo4umocTu
rpaxgaHam npeaniaraeTcs U30XUTb CyTb BONPOCa B MMCbMEHHOM Bufe. NucbMeHHOe obpalleHre B 3TOM
Cc/lyyae perucTpupyeTcs U paccMaTpuBaeTCs B yCTaHOBNEHHOM NOPAAKE, a B KAPTOUKe [e/1aeTcq OTMETKA
«OcCTaBNeHo 3asBeHNe» N aaTa perncrpaymm.

B cnyyae ecnv n3noxeHHble B YCTHOM 06pallieHnmn (hakTbl 1 06CTOATENLCTBA ABNAKOTCA OYEBULHBIMU U He
TpebyoT JOMOMHUTENbHON MPOBEPKM, OTBET Ha ObpalleHne C corfiacua rpaxaaHuHa MOXeT ObiTb AaH
YCTHO B XOf€ /IMYHOrO MnpriemMa, 0 YeM [enaeTcs 3anucb B KapTOYKe NIMYHOr0o npuvema rpaxiaHuHa. B
OCTa/IbHbIX C/lyYasx [aeTcs NMUCbMeHHbI 0TBET MO CYLLECTBY NOCTaB/IEHHbIX B 06paLLeH1 BONPOCOB.
7.5. Tpu NOBTOPHbLIX 06paLLeHNAX NOAOMPAOTCA UMEtOLLMeca MaTepuasbl No Aeny 3adaBuTens.

7.6. B xoge nnyHOro npuema rpagaHMHy MOXET OblTb OTKa3aHO B Aa/bHeillemM pacCMOTPEHUM
obpalLeHuns, ecnn emy paHee 6bln [aH OTBET MO CYLLeCTBY MOCTaB/IEHHbIX B 06paLLeHN BOMPOCOB.



8. PaboTa c obpalleHnsaMHN, NOCTaB/IEHHbIMW Ha KOHTPO/Ib

8.1. OG6palleHuns, B KOTOPbIX COAepXKaTcs BOMPOCHI, MMeKLne 60/blioe OO6LLIECTBEHHOE 3HAYEHUe,
COOOLLAETCA O KOHKPETHbIX HapyLUeHUAX 3aKOHHbIX MpaB U MHTEPECOB rpaXiaH, Kak npasui0 CTaBATCS
Ha KOHTPO/b.
8.2. Ha KOHTpo/ibHbIX 0bpalleHnsx ctaeatca noMeTkn «KOHTPOJIb» n «MOLMNEXNT BO3BPATY ».
8.3. JJO/DKHOCTHOE /NLO - WCMONHWUTENb B YCTaHOB/IEHHbIE CPOKM pacCcMaTpyBaeT KOHTPO/IbHOE
obpalleHue, nHPopMMpyeT 0 pesynbTatax 3aBegytouiero AOY nnbo ero 3amectuTens, rotoBUT OTBET
3adBUTENIO.
84. Ecnu B 06palleHnsAX rocyapCTBeHHbIX OpraHOB COAepXKarTcsi NpPocbObl MPOMHEMOPMMPOBATL UX O
pesynbTaTax pacCMOTPEHUS rpaXkAaH, TO UCMOMHUTENb TOTOBUT OTBET U UM. Kak npasuio, 3T OTBETHI
noanucbiBaloTca  3asegytowmm  A0OY. 3aseaytowmii [OY BnpaBe MNpeaioKUTb  UCMOMHUTENHO
MPOAO/MKUTL PaboTy C NPOBEAEHNEM LOMOMHUTENbHBLIX NPOBEPOK WX MOC/E NOAMNMcaHUsA 0TBETA CnucaTtb
marepuasbl No pesynbTaTam pacCMOTPeHUs obpalleHus «B neno».
8.5. O6palleHne cuMTaeTCqd WUCMONHEHHbIM W CHUMAeTCHd C KOHTPOAS, €eC/ PacCMOTPEHbl BCe
MoCTaB/IEHHbIE B HEM BONPOChI, MPUHATLI HEOOXOAVMbIE Mepbl, 3aBUTENAM [aH OTBET.
8.6. TucbMeHHble oOpalleHns, Ha KOTOpble [JAlTCA MNPOMEXYTOUHbIE OTBETbl, C KOHTPONSA He
CHUMatoTCA. KOHTPO/Ib 3aBepLUaeTcs TOMIbKO NOC/e BbIHECEHUS U NPUHATUSA UCYEPNbIBAKOLLNX Mep Mo
paspelleHnio MPeanoXeHus, 3aaBNeHWs, Xanobbl. PelleHWe 0 CHATUM C KOHTPONA NpUHMMAeT
3aBegyownin 4OY.
8.7. KOHTpO/bHble 06palleHNs AOMKHbI COAepPXKaTb KOHKPETHYH W YETKYH WMH(OpMaLMiO0 Mo BCEM
BONpocaM, NOCTaBNeHHbIM B 06paLLeHNAX rpaXKaaH:

€CNN CPOKWN pacCMOTPEHMUSA MPOAJIEHbI, TO LOMKHbI ObITh YKa3aHbl MPUYMHBI U OKOHYaTe/bHas aata
PacCMOTPEHUS, NO UCTEYEHUMN KOTOPOW ByAeT AOMONHUTENIbHO COO6LEHO O NPOAeNaHHON paboTe;

B OTBETE [JO/HKHO ObITb YKa3aHO O TOM, YTO 3asiBUTE/b B TOM UM MHOIN (hopMe NPOMHGOPMUPOBAH O
pe3ynbTaTax pacCMOTPEHUS;

OTBET 3asABUTE/IO NOANUCHIBAETCA PYKOBOAUTENEM;

K OTBeTY MPUKNaLbIBAETCA OPUrMHA PACCMOTPEHHOM0 06paLLeHNs IrpaXjaHUHa, eC/iM Ha HEM CTOUT
wramn «MNOANEXXNT BO3BPATY ».

9. KoHTponb 3a cobnogeHnem nopsgka paccMoTpeHUs obpatleHni

9.1. J1O/IKHOCTHOEe NULIO B Mpefeniax CBOe KOMMETEHUUWN OCYLLECTBNSAET KOHTPO/b 3a COO/M0AeHNeM
nopsgkKa paccMOTpeHUs ob6palleHuid, aHanusupyeT cofepXaHue, nocTynatowmx obpalieHnii u
nHopmupyeT 3aBegytollero AOY 0 HapyLUEeHUSX UCNOMHUTENbCKOW ANCLUUNNHDI.

9.2. 3aseaytowmii AOY nNpvHMMAET Mepbl N0 CBOEBPEMEHHOMY BbISIBIEHWIO M YCTPAHEHUIO NPUYMH
HapyLLeHNs npas, CBOOOA N 3aKOHHbIX MHTEPECOB rpaXKaaH.

9.3. Jlvua, BMHOBaTble B HapyLUEHUU MOPsAAKa PacCMOTPeHMs 06palleHWin rpaxaaH, W3M0XEHHOro B
HacTosLeM MoNoXKeHUn, HeCyT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOAATe/IbCTBOM P®.

10. XpaHeHne maTepunasoB Mo obpalleHnaM rpaxaaH

10.1. 3aBepytowmii JOY ocyLlecTBAAET XpPaHEHWE W MCMONb30BaHWE B CMNPaBOYHbLIX M WMHbIX LENSX
NPeLIoKeHNI, 3a5BNEHNIA 1 XKanob rpaaaH.

10.2. BHeCT\ B HOMEHK/ATYPY XXYpPHa/ perncrpaLmm no obpalleHnsamM rpaxaaH.

10.3. OTBETCTBEHHOCTb 3a COXPAHHOCTb AOKYMEHTOB MO 06palleHusiM rpaxjaH Bo3/1araeTcsa Ha
3aBegytoulero JOY.

10.4. YcTaHaB/NMBaeTC CPOK XpaHeHWUs MNPeaoXeHWNA, 3asaBNeHUN, Xanob rpaxaaH M LOKYMEHTOB,
CBSI3aHHbIX C WX PacCMOTPEHMEM W paspelleHneM - 5 feT. B Heo6X04MMbIX CnyyasxX 3KCMepTHOM
KOMUCCUEN MOXeT OblTb MPUHATO pelleHre 06 YBEeNMYeHWW CPoKa XpaHeHWs WM O MOCTOSAHHOM
XpaHeHUW Hanbonee LeHHbIX MPeLI0XKEHNA rpaxaaH.

10.5. Mo ucTeyeHMN yCTAHOBNEHHbLIX CPOKOB XPaHEHUA LOKYMEHTbl MO MPEeLNOXKEeHUAM 3asaBNEHUAM U
Xanobam rpaxgaH nognexar YHUUTOXEHMIO B COOTBETCTBUM C yTBEPXAeHHbIM PeaepanbHON apXmMBHON
cnyx6on Poccum 06.10.2000 r. MNepeyHem TUNOBbLIX YyNpaB/eHYECKNX LOKYMEHTOB, 06pasytoLmnxcs B



[eATEeNbHOCTY OpraHM3aLui, ¢ yKasaHuem CPOKOB XpaHeHus.
10.6. XpaHeHue fien y UCNOMHNUTENEN 3anpeLlaeTcs.
10.7. OGpalleHns rpaxgaH MOryT HamnpaBisTbCs B apxXuB 6€3 PacCMOTPEHUS, eCM B HUX COAEPXKaTCs

paccy>ieHMs Mo M3BECTHbIM MPo6aemMam UM NOAHUMAIOTCS YXKe PeLUeHHbIE BOMPOCHI, He TpebytoLme
AOMNONHUTENBHOIO PACCMOTPEHMS, a TaKXKe 6eCCMbICNIEHHbIE MO COAEPXKaHMIO.

10.8. PelueHuMe 0 cnncaHUM yKasaHHbIX 0bpalleHnii NpUHUMaEeT 3aBegytowmnii OY.



MPNNOXEHWE K MNonoxeHuto o nopsgke
paccMOTpeHus obpalleHuns rpaxgaH MbA0OY
«[eTckuii cag Ne 4 K. B. I. BOKCMTOropcKa»
KAPTOUKA JTIMYHOIO NPUEMA TPAXAAH

3aBeflyloLLEero JeTCKUM cagom

Jata npnema

®.N.0. rpaxgaHnHa

MecTo paboThl
JlomalHwnin agpec
TeneoH
Cojep>xaHve yCTHOro obpatyeHus

Pe3ynbTaT paCCMOTPEHUS YCTHOTO 06palLieHUs FpaXaaHnHa

Komy otnpasneHo (pesontoLms)

Jata ucnonHeHuns
[ONONHUTENbHBIA KOHTPONb
CHATO C KOHTpONA

PesynbTaTt
[aTa, JO/MKHOCTb UCNONHUTENA

OT rpaxzgaHuHa nNpuHATO NUcbMeHHoe 3aaBneHune (Mpunaraetcs)




